
Navigate the  
world of emotions

The mixedemotions project
Building an open source platform for emotion analysis across big 
data resources in multiple languages and modalities. 
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social tv, BraNd repUtatioN maNagemeNt, call ceNtres: 
emotioN aNalYsis Use cases iN mixedemotioNs

visit us: www.mixedemotions-project.eu    /   tweet @mixed_eu

The MixedEmotions project develops an open source platform for 
emotion analysis across big data resources in multiple languages and
modalities.
The platform is developed around three pilot use cases with specifi c
requirements for emotion analysis, in particular for:

The MixedEmotions platform builds on a range of language, speech and 
A/V technologies as well as Linked Data technologies for semantic-level
information integration.

• customer recommendation (Social TV) 
• customer analytics (Brand Reputation Management)
• customer monitoring (Call Centres)
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