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EXECUTIVE SUMMARY

As part of the training activities for MixedEmotions, webinars play an important role in the proper
knowledge transmission to all potential users.

This document presents a detailed view of the MixedEmotions webinars which will  take place
throughout the two years of project.

All images presented in the document are actual screenshots taken from the business webinars.
They are shown to illustrate the general tone of the presentations used in these webinars.
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INTRODUCTION

The main goal of the training work package is as follows: “Potential users of the MixedEmotions
platform should understand how they can benefit from it and be able to use the platform to its full
potential”.

In order to achieve this goal, the first step is to identify these potential users, and know what are
their expectations and potential benefits from MixedEmotions. Three different user groups with
different interests and goals have been segmented:

● Industrial users: their goal is to provide big data powered emotion analysis & decision
support for consumers, marketers, competitors or managers

● Service  developers:  they  will  be  interested  in  developing  new  services  using  the
MixedEmotions  platform  for  multilingual  emotion  analysis  across  different
media/modalities

● Researchers: they want to learn more about affective computing, semantic technologies
and big data

As for the training itself, two main types of activities have been planned:
● Web based activities: webinars
● Face to face activities: summer schools, hackathons, academic education

This document will present a detailed view of the webinars initiative. First we explain the general
webinars plan, and then we report the results of the webinars already held.
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WEBINARS - GENERAL PLAN

According  to  the  potential  MixedEmotions  user  segmentation,  two  different  webinars  will  be
produced during the project:

● A business oriented webinar, which will present the business context, opportunities and
practical  use  cases  of  emotion  processing  through the  MixedEmotions  platform.  The
platform  itself  will  be  briefly  presented,  and  we  will  talk  about  the  three  pilots  that
showcase  the  potential  use  of  the  platform  in  three  very  different  scenarios:  brand
reputation, social TV, and call centers

● A technical  oriented  webinar,  which  will  present  in  detail  the  different  modules  and
libraries  that  conform the MixedEmotions  platform,  and will  show developers  how to
integrate MixedEmotions into their own big data based emotion analysis projects.

Since the technical details will only be totally clear during the second year of the MixedEmotions
project,  the business webinar will  be produced and presented first  (from month 14 onwards),
while the technical webinar will be held on month 20.
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BUSINESS WEBINARS REPORT

Business user group

As potential users interested in the business side of MixedEmotions, 27 high profile company and
organisation  contacts  in  different  sectors  have  been  selected  and  contacted,  from  various
countries such as the UK, Germany, Spain, Italy, USA, Ireland, France and Czech Republic. The
group is well diversified, gathering SMEs, multinationals as well as academic organizations, and
coming  from  many  different  industry  sectors  such  as  Text  Analytics,  Brand  Reputation
Management,  Media  Recommendation,  Public  Broadcasting,  Customer  Relationship,  Speech
Processing,...

Business webinar content
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As stated before, the business webinar intends to present the business context, opportunities and
practical use cases of emotion processing through the MixedEmotions platform. It must present a
high level view of the platform itself, and present also the three pilots that showcase the potential
use of the platform in three very different scenarios: brand reputation, social TV, and call centers

The business webinar is an 80 slides very visual presentation, intended to be presented in around
45  minutes.  Slides  are  heavily  based  in  audiovisual  content,  and  light  enough  to  be  easily
followed and understood by non-technical users, with no previous knowledge of emotion analysis
or big data.

Business webinar planning

In order to maximize our reach of the business users, our intention is to organize a business
webinar every 2 months from month 14 until the end of the project.

Currently, two business webinars have already taken place:
● Thursday, May 26th at 12h CEST: 14 attendees, positive feedback from them
● Thursday, June 30th: 8 attendees

More business webinars will be scheduled during the next months, as our dissemination activities
raise awareness of the project and we identify more potential business users.

TECHNICAL WEBINARS REPORT

The  first  technical  webinar  will  take  place  in  November  2016.  The  contents  are  yet  to  be
produced, and the technical user group is not yet closed.

This document will be updated when more information is available.

D7.12 Webinars Initiative      Page  8 of 9



                    H2020-
644632

SUMMARY AND CONCLUSIONS

The MixedEmotions business webinar for industrial users has been already produced, leveraging
dissemination  materials  and  actions.  Two business webinars  have  been already  successfully
organized, training a total of 22 people.

More business webinars will  be scheduled during the next  months,  until  the very end of the
project.

The technical webinar will be produced when the technical details of the platform are closed and
the project reaches its final stages. Our current plan is to organized the technical webinar on
month 20, which means bringing it forward from the original plan.

All in all, the webinar initiative is well on course and the current feedback and results are positive.
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